From: Gary Kincaid

To: Microsoft ATR
Date: 1/20/02 10:33pm
Subject: Microsoft settlement

It is my belief that MicroSoft has provided tremendous products that have helped revolutionize the way
we conduct our business and our lives in this ever changing world. I also believe that the settlement
agreed to is a fair one and that MicroSoft should not be further penalized for their business practices. No
company should be put in jeopardy for having the American spirit and drive to develop products that
change the way we conduct our business and our lives. Instead, they should be allowed to enjoy the fruits
of their hard work and efforts and not have to apologize to their competitors for their success. Their
competitors have had the same opportunity to develop revolutionary products to gain a competitive edge,
and apparently have not taken advantage of the opportunity.

Respectfully, Gary Kincaid
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